Privacy Policy

Executor: LIMITED LIABILITY COMPANY "CALOR", represented by the director Kozolup Igor Mykolaevych who acts on the basis of the charter, publishes from one hand, and
Customer: any individual, individual entrepreneur, legal entity that is acting on the basis of civil or economic legality, who has expressed a desire to order work execution on the other hand, hereinafter - the Parties, and each separately - the Party, accepts the following conditions of Privacy policy.


1. Information collected by the Executor

1.1. The Executor collects and processes the following information: the Customer’s name, last name and patronymic, mailing address, e-mail and phone number. The Executor collects only that data which the Customer provides voluntarily.

In addition, when the Customer visits the Site, the Executor may receive certain information about the Customer automatically. Such information may include: IP address, information about the operating system of the PC / mobile device and type of browser, type of a device, unique device identifier (UDID) or mobile equipment identifier (MEID) of a mobile device, the address of the site where links about the Executor were hosted and information about the pages that the Customer has visited on the Site.
The Executor may use this information to manage, maintain and configure the Site.

2. Method and place of processing personal information

2.1. The processing of personal data is carried out using computers and (or) automatic data-processing facilities in accordance with all organizational procedures and methods that meet the goals of data collection.
2.2. The data is processed in the operating offices of the Executor and in any other places where Parties are involved in their processing. For any additional information, please contact the Executor (data operator and database owner).

3. Use of personal data

3.1. Personal data may be used and processed by the Executor in order to provide services. Any usage of the Customer's personal information within the Executor's company is carried out in accordance with this Privacy Policy. The Executor has the right to send the Customer messages containing marketing and advertising information about the Executor's services, promotional offers, etc.
3.2. The Executor has the right to engage other companies to organize advertising campaigns to provide services. These companies may also get some part of the Customer's personal information but only to the extent which is necessary for the provision of services. They have no right to use it for any other purpose.
3.3. The Executor does not sell, transfer or disclose personal information of customers and users of the Site to third parties. However, the Executor may sometimes send promotional information to the Customer after receiving certain permission. This information sends on behalf of one of its partners and relates to the offered goods and services that could be of interest to the Customer.
3.4. The Executor has the right to use and give any information about the Customer, in cases directly established by law, regulations, in order to protect the integrity of services and protection of rights or to assist law- enforcement agencies in investigating crimes and supporting public safety.

4. Protection of personal information
4.1. The Executor takes all commercially reasonable measures to prevent unauthorized access to personal information and data obtained during the usage of the Site.

5. Access to information
5.1 The Customer fully controls all personal information provided to the Executor. The Customer has the right to clarify or change personal information at any time. The Customer has the right at any time to ask the Contractor to delete all collected information. To do this, the Customer must send the Executor an e-mail or letter to the address below.

6. Cookies, web beacons and other technologies
6.1. The site collects information about the Customer's behavior on the Site and attendances to the pages of the Site in order to obtain statistics of visiting and efficiency of usage of the Site, the formation of a personal approach and adaptation of services to the interests of each user. The Executor does these operations using various technologies, one of which is cookies. This is data that the website can send to the Customer's browser and it will be stored on the Customer's computer for further identification by the Site.

6.2. If the Customer does not want to receive cookies or if the Customer wants to be informed about the receiving cookies, the Customer has to configure a web browser.

7. Targeted advertising
7.1. The Executor uses cookies, Google Remarketing Tag, Facebook Pixel and other advertising technologies in order to send advertising to the Customer.


8. Links to other sites
8.1. If the Customer visits third-party sites that are not serviced by the Executor, following the links posted on our Site, the Customer must read their privacy terms and other principles of operation. The Executor is not responsible for the privacy policies and data collection practices of other companies.

9. Making changes to the privacy policy

9.1. The Executor has the right to make changes to this Privacy Policy at any time by posting on this page. In case of disagreement with any changes made to the Privacy Policy, the Customer must stop using the Site and the services of the Executor, as well as require the Executor to delete his personal information.


10. Legal information
10.1. This Privacy Policy meets the requirements of the Law of Ukraine "On Personal Data Protection", as well as the requirements of the legislation of most CIS countries and contains detailed information about the data collected, purposes, methods of collection, processing, usage and protection.
Note for the users of the Russian Federation: this Privacy Policy meets the requirements of the Federal Law of 27.07.2006 № 152-FZ "On personal data".
Note for European users: This Privacy Policy is prepared to fulfill the obligations under the General Data Protection Regulation (EU Regulation 2016/679 of 27 April 2016 or GDPR - General Data Protection Regulation).

11. Details of the Executor
LIMITED LIABILITY COMPANY "CALOR"
Legal address: Ukraine, 79026, Lviv region, Lviv city, SAKHAROVA STREET, building 37
EDRPOU / TIN code: 38938236
Record number in the EDRPOU: № 14151020000030086, the date of record 16.10.2013 
Phone: +380 (67) 213 24 05
Email: help@calor.com.ua

Date of publication of the latest version of the Privacy Policy: 30.06.2020
